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C
onsider the following scenario: A woman approached me last September with two lice products in her 

hand and asked which was better for treating lice in her 7-year-old son. Many thoughts went through 

my head as I prepared to give her an answer, but before I responded, I asked her if the student pharmacist 

with me that day could assist her while I listened to his advice. I assured her that we would address her 

question, but I wanted to use this as a learning opportunity.

What happened next appalled me. The student immediately pointed to one of the products and said, 

“That one.” I intervened and asked the student how he had come to that conclusion. He did not have a 

justification. This worried me greatly.

I took over the consultation and asked questions pertaining to the child’s symptoms, the 

history of the infestation including prior use of any OTC products, and any allergies the child 

had. With that information, I was able to make a better product selection for the patient, which 

resulted in neither of the products she had originally selected from the shelf. I counseled her on 

appropriate application technique, what to expect from the treatment, the timeline for follow-

up, and nondrug measures she should take in order to prevent future infestations. This whole 

interaction took about 4 minutes.

I share this story with you for two reasons. The first is from an educator perspective; I was 

disappointed in the student pharmacist’s questioning skills. As the primary instructor in the self-

care course, I knew that this student knew to counsel on lice treatments, but I also realized that 

the student had not had sufficient time to practice the techniques taught in the classroom to be 

confident. As preceptors of future pharmacists, it is our responsibility to role play and conduct 

these exercises in learning environments to foster student confidence.

The second reason I share this story with you is to inform you that the American Academy 

of Pediatrics released an update on head lice recommendations last year. This supplement of 

Pharmacy Today highlights the pertinent changes to the head lice guidelines. Many other noteworthy 

self-care issues that occurred in 2010 are addressed in this supplement. Product recalls made the news, 

regulations affecting cough and cold medications were updated, and primary literature concerning pedi-

atric dosing errors was published. I am sure many of you have encountered these issues in your pharmacy.

The Today survey of pharmacists’ top pick of OTCs revealed an increase in the number of self-care 

questions they received from patients about product selection in 2010 compared with 2009. The top five 

therapeutic categories that patients ask questions about are cough and cold (for both adults and children), 

vitamins/dietary supplements, pain management, gastrointestinal, and wound 

care/first aid products.

The survey affirms the impact pharmacists can have by assisting patients 

with product selection and self-care behaviors. Approximately 81% of consum-

ers purchase an OTC product that was recommended by their pharmacist and 

each consultation takes an average of 3 minutes. Nine out of 10 pharmacists 

also walk patients to the OTC section to assist with product selection. Based 

on these results, it appears that my lice consult from last September was a 

typical one.

I hope you find this supplement useful so you can be prepared to offer 

self-care advice to patients in need.
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Stefanie Ferreri is Clinical Associate Professor and Director, 

Community Pharmacy Residency Program, UNC Eshelman School 

of Pharmacy, University of North Carolina at Chapel Hill.
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Non-Drowsy Claritin® is the

#1 Pharmacist-Recommended OTC

allergy brand for the whole family.1,2

Recommend Claritin®

Because of you...

*When taken as directed.

*

*Claritin® is #1 recommended for adult antihistamines, Claritin-D® is #1 recommended for adult multi-symptom allergy and hay fever products, 

and Children’s Claritin® is #1 recommended for pediatric antihistamines. Pharmacy Today Annual Over-the-Counter Product Survey, February 

2011. Use of the Pharmacy Today #1 Pharmacist Recommended OTC logo does not indicate Pharmacy Today or American Pharmacists Association 

endorsement of any product or service.

References: 1. 2010 Survey of Pharmacists’ OTC Recommendations. Cold/cough/allergy: antihistamines—oral. http://www.otcguide.net/conditions/

cough_cold_allergy/antihistamines_oral. Accessed December 22, 2010. 2. 2010 Survey of Pharmacists’ OTC Recommendations. Pediatrics: children’s 

allergy. http://www.otcguide.net/conditions/pediatrics/childrens_allergy. Accessed December 22, 2010.

©2011 Schering-Plough HealthCare Products, Inc.

Live Claritin Clear.
®

Use as directed.
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Annual OTC Product Survey

Adult Antihistamines 
(n=2,717)
Claritin ..................................... 32%

Zyrtec ............................................ 30%

Benadryl .........................................19%

Chlor-Trimeton .................................8%

Alavert ..............................................2%

Other ................................................9%

Adult Antitussives—
Dextromethorphan 
(n=2,172)
Delsym ...................................... 32%

Robitussin DM ............................... 29%

Mucinex DM ................................... 28%

Vicks Formula 44 Custom Care........2%

Tylenol Cough & Sore Throat ...........2%

Other ................................................8%

Adult Cold—Liquid Products 
(n=2,046)
Robitussin .................................40%

Tylenol Cold Multi-Symptom 

Daytime ......................................17%

NyQuil .............................................13%

DayQuil ..........................................10%

Therafl u ............................................9%

Alka-Seltzer......................................2%

Other ................................................8%

Adult Decongestants 
(n=2,070)
Sudafed .....................................65%

Sudafed PE .....................................15%

Other ............................................. 20%

Adult Expectorants 
(n=1,467)
Mucinex/Mucinex D/

Mucinex DM ........................... 75%

Robitussin Chest Congestion/

Robitussin Cough & Chest 

Congestion DM .......................... 20%

Vicks Formula 44 Custom Care 

Chesty Cough ................................2%

Other ................................................3%

Adult Headache Products 
(n=6,142)
Tylenol ......................................26%

Advil ...............................................22%

Motrin .............................................15%

Aleve ...............................................13%

Excedrin ...........................................5%

Ecotrin..............................................4%

Other ..............................................14%

Survey continued on page 11

A i A

I
n September 2010, APhA e-mailed the Pharmacy 

Today Annual Over-the-Counter Product Sur-

vey to 13,696 practicing community pharmacist 

recipients of Pharmacy Today. Overall, the survey 

achieved an 8% response rate. 

This year’s survey consisted of 11 introductory 

OTC questions and a series of 77 product catego-

ries, for which the recipients were asked to write 

in approximately how many times per week they 

had recommended each product. These 77 prod-

uct categories were divided into three groups of 

questions, each of which was sent to one-third of 

participants. The “n” value represents the total 

number of pharmacists’ recommendations per 

week for each product category.

Methodology
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Preventing pediatric 
dosing errors

Dosing directions confusing, 

measuring devices inaccurate 

Despite some progress, parents and care-

givers continue to make dosing errors 

with OTC products for pediatric patients, 

and children are still showing up at emer-

gency departments (EDs) for OTC-related 

problems. In studies published over the 

past year, people struggled to measure 

accurate doses for liquid products, and 

packaging was found to be inconsistent 

with measuring devices in marketed 

products. On the positive side, however, 

the number of ED visits has been halved 

since products for children younger than 2 

years were removed from the U.S. market.

In recent years, FDA has also worked 

with manufacturers to remove dosing 

directions for children younger than 4 

years from OTC products and provided 

guidance for greater consistency and 

clarity in OTC medication dosing direc-

tions and their accompanying measuring 

devices. Pharmacists should emphasize 

counseling parents who are purchasing 

OTC pediatric preparations to help reduce 

the occurrence of medication errors in 

this vulnerable patient population.

Parents confused
Errors are more common with the dosing 

cups provided with many liquid medica-

tions than with other methods of mea-

suring volumes, according to a February 

2010 article in Archives of Pediatrics 

and Adolescent Medicine. The authors 

assessed the accuracy of parents’ admin-

istration measurements by dosing device 

type and the infl uence of health literacy 

on dosing accuracy.

Participants were asked to mea-

sure 5 mL of acetaminophen suspension 

using two types of dosing cups (one with 

black printed calibration markings and 

the other with clear etched markings), 

one dropper, one dosing spoon, an oral 

syringe, and an oral syringe with bottle 

adapter.

Dosing accuracy with the two dos-

ing cups was the worst, with overdosing 

involved in nearly all errors (99%). Only 

30.5% of participants were able to mea-

sure the dose accurately in the cup with 

calibrated markings, and only 50.2% 

were able to do so using the cup with 

etched markings. Accuracy was improved 

with the other measuring devices, rang-

ing from 86.0% with the dosing spoon to 

94.4% with the dropper.

Parents who had limited health lit-

eracy were at the greatest risk of mak-

ing dosing errors. Citing past literature, 

the authors explained that the majority 

of errors with dosing cups are thought 

to arise from confusion about teaspoon 

versus tablespoon instructions, assump-

tions that the entire cup is the unit of 

measure, or falsely assuming the full cup 

is the dose.

Inconsistencies, 
inaccuracies, more
The consistency of dosing directions and 

measuring devices for 200 top-selling 

pediatric oral liquid OTC medications 

were at issue in a second study by the 

same authors, this one published in the 

December 15, 2010, issue of JAMA.

The researchers noted that, at the 

time FDA released voluntary industry 

guidelines on OTC medication dosing 

directions, measuring devices were avail-

able in 74% of these products. Within this 

subset of 148 products, inconsistencies 

between the medication’s labeled dosing 

directions and markings on the included 

device were identifi ed 98.6% of the time. 

Inconsistencies included lack of 

pediatricupdate

necessary markings (24.3%), inclusion 

of one or more superfl uous markings 

(81.1%), and inconsistency between the 

text used for units of measurement and 

the product’s label and enclosed measur-

ing device (89.0%). In addition, some 

products used atypical units of measure 

such as drams or cubic centimeters or 

a nonstandard abbreviation for mL, or 

failed to defi ne at least one abbreviation. 

The majority of supplied devices were 

dosing cups (83.1%), which is alarming 

given the data presented above.

Good news, however, comes from an 

article published in the December 2010 

issue of Pediatrics. ED visits for cough 

and cold medication–related adverse 

events among children younger than 2 

years of age declined by more than one-

half (13.3% vs. 28.7%) after these prod-

ucts were removed from the market. 

Such visits for children younger than 

12 years remained the same. Unsuper-

vised ingestions were the primary cause 

for ED visits, but of the medication dosing 

errors that resulted in an ED visit, almost 

all were exclusively the result of caregiv-

ers giving too much liquid medication.

Counseling pearls 
for parents
The teach-back method should be used 

when counseling parents, especially 

those with low health literacy. Using this 

method, the pharmacist explains a new 

concept, assesses the patient’s recall 

and understanding, adapts or clarifi es 

the explanation as needed, and reevalu-

ates comprehension until the patient 

demonstrates a clear understanding.

Following are other dosing tips for 

parents to help reduce medication errors:

■ Explain to parents the difference 

between a teaspoon and a tablespoon.

■ Tell parents to use a syringe or drop-

per that has been calibrated and not 

to use household utensils.

■ Tell parents not to mix droppers, 

cups, and syringes because some 

delivery devices are specifically 

designed for their medication only.

■ Show parents how to draw up or pour 

out liquids and how to read medica-

tion doses.

Dosing errors with OTC pediatric 

preparations continue to be an issue. 

Take time to counsel parents about 

proper use and ensure that they under-

stand directions by letting them explain 

how they intend to dose their child.

—Maria G. Tanzi, PharmD
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of polyethylene glycol 3350

 1.  MiraLAX draws 

water into the colon

 2.  The water increases 

stool volume

 3.   And softens stool 

to ease passage

Restore your patients’ natural rhythm
TM

www.MiraLAX.com ©2010, Schering-Plough HealthCare Products, Inc.
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•  Well tolerated3

•  #1 doctor recommended laxative
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OTC recalls continue, leaving 
gaps on pharmacy shelves

Dietary supplements, cold and fever  

products, antacids are MIA

Several prominent recalls from late 2009 

to the present have reduced many phar-

macies’ stocks of OTC products, includ-

ing nonprescription medications and 

dietary supplements. Just last month, 

more concerns about medication quality 

had pharmacists pulling additional OTCs 

off the shelves.

The biggest of these, prompted by a 

series of manufacturing problems at a 

McNeil Consumer Healthcare plant in 

Pennsylvania, led to a high-profile recall 

of several pediatric OTCs, including some 

lines of children’s Tylenol (acetamino-

phen). Dietary supplements came under 

fire when FDA identified undeclared drug 

ingredients in hundreds of weight loss, 

sexual enhancement, and bodybuilding 

products.

With no indication as to when some 

of these OTC products may return or 

what future recalls will occur, the phar-

macist’s role in helping patients choose 

the right OTC product is more important 

than ever.

War on supplements
As Pharmacy Today reported in August, 

nearly one-half of FDA’s Class I recalls 

from 2007 to 2009 involved supple-

ments, and more than 70% of these were 

initiated after FDA identified undeclared 

active ingredients in the products.

Under the Dietary Supplement Health 

and Education Act of 1994, manufactur-

ers are responsible for ensuring that 

products are safe before they are mar-

keted. FDA is responsible for taking 

action against any unsafe dietary supple-

ment products after they hit the market. 

FDA’s dietary supplement oversight was 

strengthened in 2007 when the agency 

issued comprehensive current Good 

Manufacturing Practice regulations for 

companies that manufacture, package, 

or hold supplements.

According to FDA, nearly 300 tainted 

products marketed as dietary supple-

ments have been identified over the past 

few years. In December, FDA issued an 

aggressive statement to dietary supple-

ment manufacturers about undeclared 

or deceptively labeled ingredients in 

products marketed as dietary supple-

ments. Undeclared active ingredients 

may include anticoagulants, anticonvul-

sants, statins, phosphodiesterase type 

5 inhibitors, NSAIDs, and beta block-

ers. Active pharmaceutical ingredients 

such as fenfluramine, benzodiazepines, 

and anabolic steroids have also been 

found in dietary supplements. FDA has 

also identified supplement products that 

contained hidden or deceptively labeled 

ingredients.

“These tainted products can cause 

serious adverse effects, including 

strokes, organ failure, and death,” said 

FDA Commissioner Margaret A. Ham-

burg, MD, in a statement. “The manufac-

turers selling these tainted products are 

operating outside the law.”

In addition to the letter to dietary 

supplement manufacturers, FDA asked 

dietary supplement trade associations 

for their input on developing new ways 

to manage the issue. The agency also 

launched a new rapid public notification 

RSS feed on its website to warn consum-

ers about contaminated dietary products.

Counseling about  
supplements
With so much uncertainty about the 

safety of OTC supplements, “it is impor-

tant for pharmacists to recognize the 

opportunity we have to help our patients 

and counsel them on the proper use 

of dietary supplements,” said Cynthia 

Fisher, PharmD, Assistant Professor of 

Pharmacy Practice at Union University 

School of Pharmacy. “Many patients have 

a false sense of safety when it comes to 

taking supplements … and patients may 

not be knowledgeable about the conse-

quences of combining supplements with 

other medications.”

Patients may be misled by ads that 

claim that supplements have effects simi-

lar to prescription drugs. “Many patients 

don’t realize that these [OTC] products 

aren’t under the same FDA restrictions 

and guidelines as prescription and OTC 

medications,” Fisher said.

Pharmacists should tell patients 

that supplements are not intended as 

replacements for a well-balanced diet 

and a healthy lifestyle. “Due to the fact 

that many supplements have interactions 

with both prescription and OTC medica-

tions, I stress to patients the importance 

of consulting with their pharmacist and 

physician when they are thinking of start-

ing any vitamins or herbal products,” said 

Fisher.

According to FDA, patients should 

steer clear of products that claim to be 

a legal alternative to anabolic steroids 

OTCrecalls
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or are marketed in a foreign language or 

through mass e-mail ad campaigns. FDA 

noted that sexual enhancement products 

that promise rapid or long-lasting effects 

and products that provide warnings about 

testing positive in performance enhance-

ment drug tests should also be a red fl ag 

for consumers.

Product selection
Daniel L. Krinsky, BPharm, MS, Assistant 

Professor at Northeastern Ohio Universi-

ties Colleges of Medicine and Pharmacy, 

pointed out the fl ip side—that there are 

reputable dietary supplement manufac-

turers who “are concerned about safety 

and address this in a satisfactory man-

ner, as their entire existence is depen-

dent on consumer confi dence in their 

products.”

Pharmacists should recommend to 

patients only products from reputable 

companies. Krinsky recommends that 

pharmacists identify manufacturers that 

“provide products consistently and can 

provide data to demonstrate that active 

ingredient concentrations are the same 

between lots.”

In addition to counseling patients on 

choosing the right supplements, phar-

macists can make good decisions about 

which products to put on the pharmacy 

shelves. “We as pharmacists need to do 

more homework to try and ensure that 

the vendors we choose to deal with have 

good manufacturing practices in place,” 

said Krinsky. “Individuals responsible 

for selecting vendors and purchasing 

products should ask questions, request 

quality control data, and secure the 

appropriate documentation so they have 

confi dence in what they’re selling to their 

customers.”

Pharmacists should also make an 

effort to stay informed about the latest 

product recalls and to let patients know 

if they may have previously purchased 

recalled products. “When we are notifi ed 

of a recall of a supplement, we should post 

signage or fi nd a way to inform folks who 

may have purchased a product,” Krinsky 

explained.

McNeil recalls
Dietary supplements were joined in the 

recalls category by several nonprescrip-

tion actions during 2010. In May, dozens 

of lines of children’s and infants’ Tylenol, 

Motrin (ibuprofen), Benadryl (diphen-

hydramine), and Zyrtec (cetirizine) 

products were pulled off the U.S. mar-

ket because of manufacturing problems 

at McNeil Consumer Healthcare’s Fort 

Washington, PA, plant (see the July issue 

of Pharmacy Today). The problems found 

by FDA included positive tests for gram-

negative bacteria in raw materials, too 

much active drug in some products, and 

particulate matter in liquids.

In response to these recalls, many 

parents turned to their pharmacists for 

guidance for small children suffering 

from allergies, colds, fever, or conges-

tion. “It is helpful to reassure parents 

that generic or store-branded products 

are not affected by the [McNeil] recall,” 

said Fisher. “Some parents I have spoken 

with have been concerned because they 

misunderstood the recall. They did not 

understand that the recall only involved 

products manufactured by McNeil.”

Fisher added that, when she is rec-

ommending a new product to a parent, “I 

make sure the parent knows the correct 

dose and schedule to give the medica-

tion and that they have the proper dosing 

device and understand how to use it and 

measure the dose correctly.”

McNeil’s woes did not stop with the 

recall of pediatric OTCs in May, and a 

representative for McNeil told Today

via e-mail that there are no additional 

updates at this time regarding when the 

Pennsylvania plant will reopen. In Novem-

ber, the company recalled packages 

of Benadryl, Motrin, and Rolaids also 

manufactured at the Pennsylvania plant. 

In mid-December, the Wall Street Jour-

nal reported that FDA found additional 

problems at the plant, including McNeil’s 

procedures for handling consumer com-

plaints about quality. McNeil also issued 

another recall of Rolaids products during 

December.

In January, quality concerns 

prompted recalls of certain lots of 

McNeil’s Tylenol 8 Hour, Tylenol Arthritis 

Pain, Tylenol upper respiratory products, 

Benadryl, Sudafed PE (pseudoephed-

rine), and Sinutab (acetaminophen/

phenylephrine). McNeil also recalled 

certain lots of Rolaids Multi-Symptom 

Berry Tablets at the wholesale level only 

because their labeling did not include the 

required language, “Does not meet USP 

[standards].”

“As would be expected, recalls create 

concern and questions from patients,” 

Fisher said. “With the additional prod-

ucts recently added to the McNeil recall, 

it is more important than ever for phar-

macists to be accessible and available 

to their patients. Some areas that phar-

macists may need to address with their 

patients include helping them understand 

which products are involved, explaining 

how to check any supply they may cur-

rently have in their home, explaining the 

proper way to return or dispose of any 

affected lots they may have in their pos-

session, and then providing appropriate 

recommendations and guidance for their 

health care needs.”

—Amy K. Erickson

Contributing writer

Keep an eye on tainted supplements
FDA identifi ed the following as three of the most common categories 

for contaminated dietary supplements:
■ Weight loss products: more than 40 products recalled

Several weight loss products, including Slim-30, Slimming Beauty, 

Solo Slim, and others, contain sibutramine or related substances. 

Sibutramine is the active ingredient in Meridia, which was pulled off 

the market in 2010 because of increased heart attack and stroke risk.
■ Body-building products: more than 80 products recalled

Supplements containing anabolic steroids or steroid analogs can 

cause acute liver injury and increase the risk for heart attack, stroke, 

and death, FDA said.
■ Sexual enhancement products: more than 70 products recalled

FDA said investigations found that many natural products contained 

the same active ingredient as or an analog of approved drugs such as 

Viagra (sildenafi l—Pfi zer), Cialis (tadalafi l—Lilly), and Levitra (var-

denafi l—Bayer). Therefore, OTC supplements such as Vigor-25, Duro 

Extend Capsules for Med, Magic Powder Coffee, and other products 

were in violation of federal law.

OTCrecalls
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!DULT-ULTISYMPTOM!LLERGY
AND(AY&EVER0RODUCTS
(n=2,406)

Claritin-D .................................. 35%

Zyrtec-D .........................................24%

Advil Allergy Sinus .........................11%

Benadryl Allergy & Sinus 

Headache ......................................7%

Tylenol Allergy ..................................5%

Actifed Cold & Allergy ......................4%

Other ..............................................15%

!DULT-ULTISYMPTOM#OLDOR
&LU0RODUCTS�N������	
Mucinex D ................................. 34%

Robitussin Cough & Cold ................19%

Coricidin HBP Cold & Flu ...............16%

Tylenol Cold Multi-Symptom 

Daytime ......................................14%

Advil Multi-Symptom Cold ................7%

DayQuil ............................................5%

Other ................................................5%

!DULT-ULTISYMPTOM#OLD
OR&LU0RODUCTS�.IGHTTIME
(n=1,526)

NyQuil .......................................28%

Tylenol Cold Multi-Symptom 

Nighttime ....................................17%

Therafl u Nighttime Severe Cold 

& Cough ......................................13%

Robitussin Night Time Cough, 

Cold & Flu ...................................11%

Sudafed PE Day & Night Cold ...........8%

Alka-Seltzer......................................7%

Other ..............................................18%

!DULT -ULTIVITAMINS
(n=2,254)

Centrum .................................... 43%

One A Day .......................................24%

Nature Made .....................................9%

Nature’s Bounty ................................6%

Theragran-M ....................................2%

Vitafusion Multi Vites ................. <0.5%

Other ..............................................15%

!DULT 4OPICAL
$ECONGESTANTS �N����	
Afrin .........................................66%

Vicks Vapor Inhaler ........................12%

Mucinex Nasal Spray ........................6%

Other ..............................................16%

!LLERGY/PHTHALMIC$ROPS
�N������	
Zaditor ......................................36%

Naphcon-A ......................................19%

Visine-A ..........................................18%

Opcon-A ..........................................17%

Claritin Eye .......................................4%

Zyrtec Itchy Eye Drops .....................2%

Other ................................................4%

!NTIDIARRHEAL 0RODUCTS
(n=1,285)

Imodium A-D .............................58%

Pepto-Bismol ..................................21%

Imodium Advanced ...........................5%

Kaopectate .......................................3%

Maalox Total Relief ...........................3%

Other ..............................................10%

!NTIGAS0RODUCTS�N������	
Gas-X ........................................33%

Mylicon ...........................................17%

Mylanta Gas ...................................13%

Phazyme Gas Relief ........................11%

Beano ...............................................8%

Maalox Advanced Maximum 

Strength ........................................7%

Other ..............................................11%

!NTISNORING 0RODUCTS
(n=510)

Breathe Right Strips.................80%

Ayr Snore Relieving Throat 

Spray...........................................10%

SnoreStop .........................................5%

Other ................................................5%

!RTIlCIAL3ALIVA�N����	
Biotene Oral Balance ................ 31%

Salivart .......................................... 29%

Other ............................................. 40%

!RTIlCIAL4EARS�N������	

Refresh ..................................... 22%

Tears Naturale ................................22%

Systane ...........................................21%

GenTeal ..........................................13%

Visine Tears ......................................8%

Optive ...............................................7%

Other ................................................7%
* Raw scores show that Refresh had 256 

recommendations and Tears Naturale had 254 

recommendations; therefore, Refresh is the #1 

recommended product.

!SPIRIN FOR #ARDIOPROTECTION
�N������	
Bayer ........................................29%

Ecotrin............................................22%

St. Joseph .........................................7%

Bufferin ............................................2%

Halfprin ............................................2%

Other ..............................................37%

!THLETE�S&OOT2EMEDIES
�N������	
Lamisil AT .................................36%

Lotrimin AF ....................................26%

Zeasorb-AF ....................................11%

Lotrimin Ultra ..................................9%

Tinactin ............................................7%

Micatin .............................................5%

Other ................................................6%

"LOOD'LUCOSE-ONITORS
(n=1,201)

OneTouch ..................................29%

Accu-Chek ......................................26%

TrueTrack .......................................21%

FreeStyle ........................................13%

Bayer Contour USB ..........................5%

Bayer A1CNow ..................................1%

Other ................................................6%

#ALCIUM 3UPPLEMENTS
�N������	
Citracal ..................................... 25%

Caltrate ......................................... 20%

Os-Cal ........................................... 20%

Tums ...............................................10%

Viactiv ...............................................4%

Posture-D .........................................1%

Other ..............................................21%

#ANKER3ORE4REATMENTS
(n=1,113)

Orabase ....................................26%

Anbesol...........................................25%

Orajel Mouth Sore Medicine .......... 20%

Gly-Oxide ..........................................9%

Zilactin .............................................9%

Kank-A Mouth Pain Liquid ...............6%

Other ................................................4%

!NNUAL/4#0RODUCT3URVEY

Survey continued on page 12

Survey continued from page 4
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Annual OTC Product Survey

Children’s Multivitamins 
(n=1,371)
Flintstones ............................... 25%

Poly-Vi-Sol ..................................... 20%

Centrum Kids ................................ 20%

L’il Critters Gummy Vites .................7%

One A Day Kids .................................4%

Other ..............................................24%

Cold Sore Treatments
(n=1,268)
Abreva.......................................58%

Orajel Mouth Sore Medicine ...........13%

Carmex ...........................................13%

Herpecin-L .......................................7%

Anbesol Cold Sore Therapy ..............3%

Zilactin .............................................3%

Other ................................................2%

Diaper Rash Treatments
(n=1,112)
Desitin ......................................29%

A+D ............................................... 20%

Boudreaux’s Butt Paste .................. 11%

Triple Paste ......................................6%

Balmex Diaper Rash Ointment .........5%

Aveeno Baby Soothing Relief 

Diaper Rash Cream ......................5%

Other ..............................................24%

Digital Thermometers
(n=545)
BD Digital Thermometer ..........50%

Vicks Digital Thermometer ........... 30%

Braun ThermoScan Ear 

Thermometer ................................7%

Omron Digital Thermometer ............7%

Other ................................................5%

Episodic Heartburn 
Treatments (n=2,208)
Pepcid AC ..................................20%

Zantac ............................................18%

Tums ...............................................16%

Pepcid Complete .............................15%

Mylanta...........................................10%

Maalox ..............................................9%

Other ..............................................11%

Eye Washes (n=420)
Collyrium ..................................49%

Bausch & Lomb Advanced Eye 

Relief .......................................... 39%

OcuFresh ..........................................5%

Other ................................................6%

Fiber Supplements (n=1,166)
Metamucil .................................44%

Benefi ber ........................................22%

FiberCon .........................................13%

Citrucel with SmartFiber .................7%

Fiber Choice .....................................6%

Other ..............................................10%

Frequent Heartburn
Treatments (n=1,512)
Prilosec OTC .............................64%

Prevacid 24HR ...............................17%

Zegerid OTC .....................................5%

Other ..............................................14%

General Foot Care Products
(n=521)
Dr. Scholl’s ................................ 57%

Gold Bond .......................................18%

Zim’s Crack Creme .........................10%

Kerasal .............................................9%

Miracle Foot Repair Cream ..............3%

Other ................................................4%

Head Lice Treatments
(n=739)
Nix.............................................58%

Rid ..................................................37%

LiceMD .............................................4%

Other ................................................1%

Hemorrhoidal Treatments 
(n=1,042)
Preparation H ...........................49%

Tucks ............................................. 29%

Nupercainal ....................................18%

Balneol .............................................3%

Other ................................................2%

Home Blood Pressure
Monitors (n=872)
Omron ....................................... 61%

HoMedics ..........................................7%

LifeSource ........................................5%

Other ............................................. 28%

Home Cholesterol Tests
(n=119)
CholesTrak ................................ 45%

First Check Cholesterol Home 

Test .............................................21%

CardioChek .....................................13%

EarlyDetect Cholesterol Home 

Test Kit .......................................13%

Home Access Instant Cholesterol 

Test ...............................................7%

Other ................................................0%

Home Ovulation Tests
(n=313)
First Response .......................... 43%

Clearblue Easy .............................. 39%

BD Basal Digital Thermometer ......12%

Answer .............................................5%

OV Watch ....................................<0.5%

Other ................................................1%

Home Pregnancy Tests
(n=717)
e.p.t. ......................................... 34%

First Response .............................. 29%

Clearblue Easy ...............................10%

Answer .............................................9%

Fact Plus ....................................<0.5%

Other ..............................................18%

Incontinence Products
(n=509)
Depend ..................................... 37%

Attends ...........................................17%

Poise ...............................................14%

Tena/Serenity ...................................8%

Other ..............................................24%

Infant Formulas (n=417)
Enfamil ..................................... 32%

Similac ........................................... 28%

Nestlé Good Start ...........................10%

Isomil ................................................4%

Other ..............................................26%

Insect Bite or Sting
Remedies—Lotions and 
Creams (n=1,898)
Cortizone-10 .............................28%

Benadryl Itch Stopping Cream .......17%

After Bite ........................................17%

Cortaid............................................11%

Caladryl ............................................7%

Aveeno ..............................................6%

Other ..............................................14%

Itch Associated with Dry
Skin—Lotions and Creams 
(n=1,237)
Eucerin ..................................... 35%

Aveeno ............................................19%

Sarna Anti-Itch Lotion....................18%

AmLactin ........................................12%

Gold Bond Medicated Body 

Lotion ...........................................6%

Other ................................................9%

Survey continued from page 11

Survey continued on page 14
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Annual OTC Product Survey

Jock Itch Products 
(n=1,280)
Lamisil AT .................................40%

Lotrimin AF ................................... 29%

Zeasorb-AF ......................................9%

Tinactin ............................................6%

Other ..............................................16%

Laxatives—Fiber (n=1,132)
Metamucil ................................. 43%

Benefi ber ........................................25%

FiberCon .........................................11%

Citrucel with SmartFiber .................6%

Fiber Choice .....................................3%

Other ..............................................12%

Laxatives—Nonfi ber 
(n=1,558)
Dulcolax .................................... 32%

MiraLax ......................................... 28%

Senokot ...........................................13%

Peri-Colace .....................................11%

Fleet .................................................4%

Ex-Lax ..............................................1%

Other ..............................................12%

Lip Balms (n=1,417)
Carmex .....................................26%

ChapStick .......................................23%

Vaseline Lip Therapy ......................15%

Burt’s Bees Beeswax Lip Balm ......15%

Blistex ............................................12%

Neutrogena Lip Moisturizer 

SPF 15 ..........................................7%

Other ................................................3%

Menstrual Pain Treatments 
(n=1,113)
Advil ..........................................29%

Midol ...............................................21%

Aleve ...............................................15%

Motrin IB ........................................12%

Pamprin ............................................6%

ThermaCare HeatWraps ...................6%

Other ..............................................11%

Migraine Headache 
Products (n=2,650)
Motrin IB .................................. 27%

Aleve ...............................................21%

Excedrin Migraine ..........................14%

Advil Migraine ..................................7%

Other ..............................................33%

Minor Burn and Sunburn 
Treatments (n=872)
Solarcaine .................................41%

A+D Original Ointment ..................15%

Dermoplast .....................................14%

Lanacane ........................................10%

Bactine .............................................5%

Other ..............................................15%

Moisturizing Creams 
(n=1,759)
Eucerin ..................................... 27%

Cetaphil ..........................................18%

AmLactin ........................................18%

Aveeno ............................................10%

Lubriderm.......................................10%

Vaseline ............................................7%

Other ..............................................10%

Motion Sickness Remedies 
(n=1,365)
Dramamine Less Drowsy 

(meclizine) ............................ 33%

Bonine ........................................... 28%

Dramamine (dimenhydrinate) .......22%

Sea-Band ..........................................7%

Other ..............................................10%

Nail Antifungal Treatments 
(n=430)
Fungi Nail .................................40%

FungiCure ......................................32%

Dr. Scholl’s Fungal Nail 

Management Kit .........................10%

Fungoid Tincture ............................10%

Mycocide NS .....................................4%

Tineacide ..........................................3%

Other ................................................2%

Nasal Decongestants—
Saline (n=1,250)
Ocean ....................................... 54%

Little Noses Saline .........................17%

Ayr ..................................................14%

Rhinaris ......................................<0.5%

Other ..............................................14%

Nasal Irrigation Systems 
(n=1,173)
Simply Saline ............................ 34%

NeilMed Neti Pot ............................26%

SinuCleanse ....................................15%

Alkalol ..............................................4%

NasalCare .........................................3%

Rhinaris ............................................1%

Other ..............................................17%

Ophthalmic 
Vasoconstrictors and 
Decongestants (n=1,004)
Visine ........................................ 34%

Refresh .......................................... 30%

Clear Eyes ......................................17%

Other ..............................................18%

Oral Glucose Gels (n=366)
Dex4 Glucose Gel ...................... 24%

Insta-Glucose .................................21%

Glutose ...........................................18%

GlucoBurst .......................................3%

Other ..............................................34%

Osteoarthritis Pain—Oral 
Products (n=3,400)
Tylenol ...................................... 32%

Motrin .............................................21%

Advil ...............................................18%

Aleve ...............................................17%

Other ..............................................12%

Osteoarthritis Pain—Topical 
Treatments (n=1,449)
Aspercreme .............................. 22%

Capzasin-P .................................... 20%

ThermaCare Arthritis 

HeatWraps ..................................17%

Icy Hot ............................................13%

BenGay ...........................................10%

Tylenol Precise Pain Relieving 

Heat Patch ....................................3%

Other ..............................................16%

Pain with Sleeplessness 
Products (n=1,327)
Tylenol PM ................................ 34%

Advil PM .........................................15%

Motrin PM ......................................10%

Unisom PM Pain ...............................5%

Excedrin PM .....................................2%

Other ..............................................34%

Pediatric Analgesics and 
Fever Reducers (n=1,646)
Children’s Advil .........................46%

PediaCare Fever Reducer/Pain 

Reliever .......................................13%

Triaminic Fever Reducer Pain 

Reliever .........................................8%

FeverAll ............................................8%

Other ..............................................26%

Survey continued from page 12

Survey continued on page 18
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AAP updates head lice advice

Rx drug joins OTC medications, 

occlusive agents
The age-old problem of head lice has 

some new treatment options, thanks to 

an August 2010 treatment update by the 

American Academy of Pediatrics (AAP) 

and a prescription agent approved just 

last month (see sidebar). AAP updated 

its 2002 recommendations for head lice 

with new information on OTC and pre-

scription head lice treatment options.

Head lice are common, with 1 case in 

every 100 elementary school–aged chil-

dren in the United States annually. Infes-

tations cause lost time from school and 

work, and the condition can be socially 

stigmatizing if it’s attributed to poor 

hygiene.

Patients and caregivers need a clear 

understanding on proper use of OTC 

head lice treatment products, including 

proper application and when to repeat 

treatment. Other health care providers, 

such as school nurses, can also be edu-

cated about AAP recommendations that 

no healthy child be excluded from school 

because of head lice and that “no-nit” 

policies are unjust and need to be aban-

doned because head lice have low conta-

gion within classrooms.

OTC treatment options
Two pediculicides are currently available 

OTC: permethrin 1% (Nix—Insight) and 

pyrethrins plus piperonyl butoxide (e.g., 

RID—Bayer). Occlusive agents available 

without a prescription can also be effec-

tive in eliminating head lice infestations.

According to AAP, permethrin is the 

most extensively studied product and 

appears to be the least toxic to humans. 

A product of choice for initial treatment 

of patients with head lice, permethrin 

causes fewer allergic reactions than 

pyrethrins. Unlike pyrethrins, perme-

thrin does not cause allergic reactions 

liceupdate

in patients with plant allergies. Patients 

or caregivers should apply the product 

to damp hair that has been shampooed 

with a nonconditioning product and towel 

dried, leave it in place for 10 minutes, and 

then rinse it off. In the past, retreatment 

has often been recommended in 7 to 10 

days only if live lice are seen; however, 

many experts now recommend routine 

reapplication on day 9. Resistance to 

permethrin has been reported, but its 

frequency is unknown.

Pyrethrins should be applied to dry 

hair, left on for 10 minutes, and then 

rinsed off. A second treatment is required 

even if live lice are not seen, with day 

9 being the optimal day for the second 

application. Use of pyrethrin-containing 

products is contraindicated for patients 

who are allergic to chrysanthemums, 

and those who are ragweed sensitive may 

experience cross-sensitivity. Resistance 

to pyrethrin-containing products has 

increased, AAP said, and this reduces 

effi cacy.

Other counseling pearls for patients 

using OTC pediculicides are that hair 

should be rinsed with warm, not hot, 

water over a sink rather than a shower 

or bath to limit skin exposure; eye con-

tact should be avoided; and irritation of 

the scalp may occur. AAP recommended 

that manual removal of nits immediately 

after treatment with a pediculicide is not 

necessary to prevent spread; however, 

some patients may prefer to do so using 

nit combs on wet hair. Removal is primar-

ily performed for cosmetic reasons or to 

decrease diagnostic confusion.

Occlusive agents are another option. 

Petroleum jelly or Cetaphil Gentle Skin 

Cleanser (Galderma) can be recom-

mended as long as there is an emphasis 

on careful technique and the need to 

repeat these measures. AAP noted that 

a petrolatum shampoo consisting of 30 

to 40 g of standard petroleum jelly can 

be massaged on the entire surface of the 

hair and scalp and left on overnight with 

a shower cap. The application is usually 

followed by diligent shampooing of the 

hair for at least the next 7 to 10 days to 

remove all of the residue.

Cetaphil Cleanser can also be used 

alone. The product is applied to dry hair, 

which is then combed (with a regular 

comb) and dried with a hand-held dryer. 

The lotion is left on for 8 hours, prefer-

ably overnight, and washed out the next 

morning. Removal of nits with a nit comb 
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is not necessary. This process must be 

repeated once per week for 3 weeks, and 

has been shown to result in a 96% cure 

rate in one study.

Another occlusive OTC product, 

LiceMD (Combe), contains dimethicone. 

The product is applied to dry hair for 10 

minutes, followed by combing of the hair 

to remove lice, eggs, and nits; then the 

hair is washed with regular shampoo and 

warm water. The manufacturer’s website 

for LiceMD states that repeat applica-

tions may be needed at any time if lice, 

eggs, or nits are seen.

%NVIRONMENTAL�INTERVENTIONS

All persons living in a house with an 

infested child need to be checked for head 

lice, and if detected, treatment is needed. 

AAP recommends that family members 

who share the same bed with the affected 

person also be treated even if no live lice 

are found.

Environmental measures aimed at 

minimizing infestation should also be 

performed: washing clothing, bedding, 

and towels in hot water (above 130°F); 

vacuuming furniture, carpeting, and 

other fabric-covered items; and placing 

items that cannot be washed in sealed 

plastic bags for 2 weeks. AAP specifi cally 

recommends against the use of pediculi-

cide spray.

�-ARIA�'��4ANZI��0HARM$

liceupdate

Rx agent spinosad approved for lice treatment
For parents who want to avoid time-consuming, tedious combing 

out of nits, the soil microbe agent spinosad (Natroba—ParaPRO) 

topical suspension 0.9% provides a newly approved prescription 

drug choice for patients 4 years or older with head lice infestations.

If covered under health insurance, spinosad may be compara-

ble in price to OTC options. The manufacturer expects the product 

to launch in the fi rst half of 2011.

In clinical trials, spinosad was signifi cantly more effective 

in eliminating head lice than permethrin 1%, with about 85% of 

patients treated with spinosad lice-free after 14 days, compared 

with about 44% of those on permethrin. Only one application was 

needed in the majority of patients treated with spinosad, while up 

to two-thirds of those receiving permethrin needed two applica-

tions.

The most commonly occurring adverse events with spinosad 

compared with permethrin included application-site erythema (3% 

vs. 7%), ocular hyperemia (2% vs. 3%), and application-site irrita-

tion (1% vs. 2%).

For 6 years in a row�, Pharmacy Today 

readers have recommended Emetrol® 

#1 for the Upset Stomach and Nausea Segment*.

www.emetrol.com

Emetrol®.  Safe for your child and 
strong enough for your adult upset stomach.

©2010 WellSpring Pharmaceutical Corporation

Pharmacy Today Annual Over-The-Counter Product Surveys, 2005-2010

*Among Upset Stomach and Nausea Treatments, Pharmacy Today Annual Over-the-Counter 

Product Survey, February 2011.  Use of the Pharmacy Today #1 Pharmacist Recommended 

OTC logo does not indicate Pharmacy Today or APhA endorsement of any product or service.

No wonder for over 60 years, Emetrol®  has 

been recommended by doctors and 

pharmacists and trusted by mothers. 

Emetrol® relieves upset stomach associated 

with nausea due to stomach flu and 

overindulgence in food and drink.
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Pediatric Antihistamines 
(n=1,482)
Children’s Claritin .................... 35%

Children’s Benadryl ....................... 29%

Children’s Zyrtec ........................... 29%

Other ................................................7%

Pediatric Cough
Antitussives (n=1,223)
Delsym ...................................... 37%

Children’s Dimetapp Cold 

& Cough ......................................18%

Children’s Robitussin .....................17%

Mucinex for Kids .............................14%

Triaminic ..........................................9%

Other ................................................5%

Pediatric Decongestants 
(n=600)
Children’s Sudafed Liquid......... 47%

Little Noses Decongestant Nose 

Drops ..........................................27%

Triaminic Chest & Nasal 

Congestion ................................. 20%

Other ................................................5%

Pediatric Multisymptom 
Cold, Flu, or Allergy
Products (n=1,285)
Children’s Dimetapp ................. 24%

Triaminic ........................................23%

Mucinex Cold for Kids .................... 20%

Children’s Robitussin Cough 

& Cold .........................................17%

Other ..............................................17%

Poison Ivy or Oak Remedies
(n=2,369)
Cortizone-10 .............................20%

Benadryl Cream/Spray ...................19%

Cortaid............................................14%

Ivy-Dry ............................................11%

Aveeno ............................................10%

Caladryl ..........................................10%

Other ..............................................17%

Probiotic Dietary
Supplements (n=984)
Florastor ................................... 22%

Lactinex ......................................... 20%

Culturelle ....................................... 20%

Align ...............................................18%

Flora-Q .............................................8%

Florajen ............................................7%

Other ................................................6%

Sinus Headache Products
(n=2,422)
Advil Cold & Sinus .....................26%

Tylenol Sinus Congestion & Pain 

Daytime ......................................22%

Sudafed PE Sinus Headache ...........17%

Benadryl Allergy & Sinus 

Headache ....................................12%

Aleve-D Sinus & Cold........................9%

Excedrin Sinus Headache.................4%

Other ..............................................10%

Sleep Aids (n=933)
Unisom SleepGels

(diphenhydramine) ................ 24%

Unisom SleepTabs (doxylamine) ....18%

Simply Sleep ...................................11%

Sominex ............................................5%

Nytol .................................................3%

Other ............................................. 40%

Smoking Cessation
Products (n=508)
NicoDerm CQ ............................56%

Nicorette Gum ................................27%

Commit Lozenges ...........................14%

Other ................................................3%

Stool Softeners (n=1,838)
Colace ....................................... 52%

Dulcolax Stool Softener Liquid 

Gels .............................................11%

Kaopectate Stool Softener ...............4%

Fleet Sof-Lax ....................................1%

Other ..............................................32%

Therapeutic Skin Care
Products (n=1,452)
Aquaphor .................................. 22%

Eucerin ...........................................21%

Lubriderm.......................................19%

AmLactin ........................................15%

Cetaphil ..........................................14%

Aveeno ..............................................8%

Other ................................................3%

Thermal and Pain Care
Patches (n=1,044)
ThermaCare HeatWraps ...........38%

Icy Hot Patch ..................................24%

Salonpas Pain Relieving 

Patches .......................................18%

BenGay Pain Relieving Patch .........17%

WellPatch .........................................2%

Other ................................................1%

Tooth Whitening Systems
(n=378)
Crest Whitestrips .....................65%

Colgate Simply White .....................21%

Rembrandt Whitening Strips ............8%

Listerine Whitening Quick 

Dissolving Strips ..........................5%

DenTek Complete White 

Professional Whitening ................1%

Other ..........................................<0.5%

Topical Antibiotic 
Ointments and Creams
(n=1,454)
Neosporin .................................65%

Bacitracin .......................................11%

Polysporin ......................................10%

Other ..............................................14%

Upset Stomach and Nausea
Treatments (n=1,208)
Emetrol ..................................... 37%

Pepto-Bismol ................................. 20%

Mylanta...........................................15%

Tums ...............................................12%

Maalox Total Relief ...........................8%

Gaviscon ...........................................3%

Other ................................................5%

Urinary Tract Infection Tests
(n=342)
AZO Test Strips .........................65%

UTI Home Screening Test Sticks ......4%

Other ..............................................31%

Vaginal Yeast Infection
Treatments (n=660)
Monistat ................................... 54%

Gyne-Lotrimin ................................24%

Vagistat ..........................................13%

Mycelex.............................................4%

Other ................................................5%

Zinc Cold Products (n=658)
Zicam Cold Remedy ...................39%

Cold-Eeze .......................................37%

Halls ProHealth Defense ..................6%

Other ..............................................19%

Survey continued from page 14
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Delsym.®   Silence is relief.™

Recommend Delsym

Visit www.delsym.com/professional

or call 1-888-963-3382 for more information.

†

‡

is the ONLY FDA-approved OTC liquid 

 cough suppressant for 12-hour relief in a single dose.1,2

0 2 4 6 8 10 12

Hours of cough control per dose

Delsym lasts
4 to 6 hours 

longer 
per dose

(1 tsp = 5 mL)

12-hour dosingDelsym dextromethorphan polistirex

6 to 8 hours3Robitussin® Cough Long-Acting

6 to 8 hours3Vicks® Formula 44® Custom Care™ Dry Cough Suppressant

6 to 8 hours3Vicks® DayQuil® Cough

6 to 8 hours3Robitussin® Pediatric Cough Long-Acting 

DELSYM SUPPRESSES COUGH LONGER THAN ANY OTHER OTC LIQUID. 
Per dose comparison of OTC liquid products*
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Stopping hangover misery

Tips for patients seeking relief

After a night of excessive drinking, 

patients may seek advice on how to relieve 

the constellation of symptoms they may 

be experiencing, such as headache, body 

aches, fatigue, nausea, dehydration, sen-

sitivity to light and sound, insomnia, and 

an overall sense of poor well-being. An 

estimated 75% of people who consume 

alcoholic beverages will experience at 

least one hangover in their lifetime.

“Understanding effective treatment 

and prevention options for hangovers 

is important for pharmacists so they 

can effectively counsel patients seeking 

relief,” said Jan Engle, PharmD, FAPhA, 

Executive Associate Dean, Professor and 

Head, Department of Pharmacy Practice, 

at the University of Illinois at Chicago Col-

lege of Pharmacy, and past president of 

APhA.

Treatment options
People have a lot of choices when it 

comes to relief of hangover symptoms. 

Both nonpharmacologic and pharmaco-

logic options have been recommended.

Because alcohol acts as a diuretic 

and causes dehydration, drinking a lot 

of water is essential. Patients should be 

encouraged to drink water before they go 

to bed and when they rise. In addition, 

fruit juices that contain fructose may 

help the body metabolize alcohol and can 

boost glucose levels, and sport drinks 

that contain electrolytes can aid with 

dehydration and replacement of electro-

lytes lost because of frequent urination.

In addition, Engle recommended, 

“Patients should be encouraged to eat 

bland foods that contain complex carbo-

hydrates such as toast, crackers, cereal, 

and bread. Bananas and bouillon soup 

can also help restore lost electrolytes.”

Pharmacologic treatments for hang-

overs include vitamins and analgesics. 

Alcoholic patients often have deficien-

cies of vitamins, especially those in the 

B family, as well as minerals and trace 

elements such as selenium, zinc, mag-

nesium, and iron. These are lost as a 

result of the dehydration associated 

with drinking. Therefore, recommending 

vitamin B complex or supplements that 

contain minerals and trace elements 

seems reasonable to help restore levels, 

but whether it will help relieve hangover 

symptoms is unproven.

OTC analgesics should be recom-

mended cautiously to patients who have 

been drinking excessively, especially to 

those who have consumed three or more 

drinks. Acetaminophen may increase a 

patient’s risk for liver toxicity, and aspi-

rin and NSAIDs such as ibuprofen and 

naproxen may cause further stomach 

irritation.

“Patients should be educated not to 

take these analgesics immediately after 

drinking because of the potential for 

adverse reactions,” Engle said. “These 

products should be taken only after the 

liver has had a chance to metabolize the 

alcohol, such as 6 to 8 hours after drink-

ing, assuming patients have no other risk 

factors or other reasons why use of these 

products would be contraindicated.”

Symptom cures that have been dis-

cussed historically include drinking more 

alcohol and consuming caffeine in the 

form of black coffee. Both are bad ideas. 

Patients who ingest additional alcohol are 

only delaying the inevitable, and symp-

toms are likely to be worse once the alco-

hol is broken down. Caffeine can cause 

more dehydration and possibly insomnia.

Preventive measures
In addition to treatment recommenda-

tions, Engle discussed a variety of pre-

ventive strategies that can help patients 

prevent hangovers. These include the 

following:

■ Encourage patients to drink in mod-

eration and to avoid excessive intake 

to the point of intoxication. 

■ Tell patients never to drink on an 

empty stomach, as food will delay the 

absorption of alcohol and decrease 

the likelihood of a hangover.

■ Tell patients that dark colored alco-

hols such as red wine, bourbon, whis-

key, brandy, and tequila contain the 

most toxins, while white wines and 

clear liquors such as rum, vodka, and 

gin are less likely to produce hang-

overs, and when they do occur, they 

are not as severe.

■ Encourage patients to avoid carbon-

ated mixers, as these can increase 

alcohol absorption.

■ Tell patients that smoking can make 

hangover symptoms worse.

■ Encourage patients to sleep after 

drinking to help ease symptoms of 

fatigue.

Waiting it out
Time is the most important factor when 

managing hangovers, with symptoms usu-

ally abating over a 24-hour period after 

drinking. Many patients are unable to 

wait for their symptoms to resolve and 

will seek advice from the pharmacist for 

quicker relief. While some effective non-

pharmacologic and pharmacologic strate-

gies can be recommended, the most effec-

tive strategy is prevention, Engle said. 

She advised pharmacists to “tell patients 

to eat before they drink, limit themselves 

to one drink per hour, try to stick to one 

type of alcoholic beverage throughout the 

night, avoid darker alcohols, and drink as 

much water as possible in between drinks 

to stay hydrated.”

—Maria G. Tanzi, PharmD

hangoverhelp



www.GetConstipationRelief.com

RECOMMEND RELIEF THAT’S RIGHT FOR YOUR CUSTOMERS.

CONSTIPATION?

LIFESTYLE CONSTIPATION?

For occasional constipation associated 

with travel, stress, or dietary changes, 

a natural recommendation for relief is

SENOKOT® TABLETS.

MEDICATION CONSTIPATION?

For occasional constipation associated with

 certain medications, recommend relief with

SENOKOT-S® TABLETS.

PAINFUL CONSTIPATION?

For occasional constipation that results in 

painful bowel movements, recommend relief with 

PERI-COLACE® TABLETS.

MEDICAL CONDITION

CONSTIPATION? For occasional

constipation associated with conditions

such as IBS, hemorrhoids, or surgery,

recommend comfortable relief with

COLACE® CAPSULES.

Laxative products should not be used for a period longer than one week unless directed by a doctor.

©2011 Purdue Products L.P.



•  Provides effective temporary relief 

of fever and minor aches and pains 

• Single active ingredient: acetaminophen

•  Infants’ Concentrated Drops in grape

and cherry fl avors 

•  Children’s Syrup in grape and bubble 

gum fl avors

Now available in two formulations:
Children’s Syrup and 
NEW Infants’ Concentrated Drops!*

©2011 Novartis Consumer Health, Inc.           U-02743-00            January 2011 

Trust in Triaminic.®

NEW

*Children’s Syrup for ages 2-11. Concentrated Drops for ages 2-3; for children under 2 years of age, ask a doctor.

Please refer to carton for full Drug Facts Information. Use only as directed.

Visit www.triaminic.com 

for more information.

The one to turn
to when things heat up

Recommend Triaminic™ Fever Reducer Pain Reliever

Triaminic®,  the brand created for children 
and trusted by parents for over 50 years


